Contact us through AIB Website
(www.aib.af)

Online Chat
Our Call Center will reply on your chat in live
time every day from 08:30 till 22:00
You can also leave us message if you are
contacting us rather than mentioned times

Inquiry
You are also able to share your issue through
inquiry option in our website 24/7 facility is
available and our support will contact you as
soon as they get the message

Email:
You can also drop email to
ibank@aib.af
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MAIN FACILITIES

= A~
Monitor
Process your payroll all your AIB accounts
= ©
Cheque book
Request/Block View exchange rates
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Generate Reach the
six month statement nearest branch or ATM
rag
Local & International
Bank Transfers View loan details
Transfer

funds between various AIB accounts
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TRANSFERSWITHINAIB CASHBACK

Process all your transfers wi
delay and 100% free of service fee

accounts with zero Receive Cash back rewards on all International Transfers

ADDON SERVICES
FOR CORPORATES

Bulk Transfer within AIB Accounts

Bulk transfer within domestic Bank

Capable of assigning roles based
on your internal policy

Creation of multiple users for the
same customer

Add all your companies accounts
under single user
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SECURE&SAVE

Forall transacti ure your payments with
swords (OTP)

P
STAY SAFE ONLINE

BECAREFUL WHAT YOU SHARE ONLINE

- keep your personal Information private

LOOK OUT FOR FRAUDULENT EMAILS

- never open an attachment or click on a link in an
email unless you are 100% certain of who sent it.

USE STRONG PASS WORDS

- always include a combination of lower and upper
case letters, numbers and characters. Make sure the
same password is not used for more than one account.

DON'T SHARE YOUR PINS OR PASSWORD

- don't be fooled into revealing this information in
response to an email, social networking post, text or
phone call.

we will never ask you to reveal this information in full
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ACCESSANY TIME NO USER CREATION FEE

Schedule your banking transactions by yourself Apply now for interet banking, and pay nothing to us,
let us to serve the way you deserve
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